
 
POLICE DEPARTMENT 
WAUCONDA, ILLINOIS 60084 
 
INTEROFFICE MEMORANDUM 
�
�
 

 
To: The Honorable Mayor Mark Knigge and Board of Trustees 
 
From: Chief Doug Larsson  
 
CC: Administrator Dan Quick and Senior Staff 
 
Date: April 5, 2010  
 
Re: Summary of Events – March 2010 General Notes / Arrests & Incident Summaries 
 

This is a general summary of events for the month of March: 
 
Item 1: Liquor License Holder Workshop – Liquor License holders were invited to meet with the Liquor Commissioner, 
Deputy Commissioner, Assistant Clerk, and Police Chief.  A special presenter was introduced to the group who taught 
on methods to identify fraudulent driver’s licenses and other identification, as well as methods to detect phony paper 
currency.  Assistant Clerk Brandt prepared a packet of information including a warning placard and Illinois dram shop 
laws.  Attendees were also given a booklet depicting various valid and fraudulent identifications and a handout by the 
special presenter, Ms. Bev Magsamen.  I would like to recognize the following businesses who took time to attend the 
seminar: 
 

-  Docks 
-  Lindy’s 
-  Bliss 
-  CITGO (Rand at Bonner) 
-  CITGO ( Main at Slocum Lake) 
-  Walgreens 
-  Moose Lodge 
-  Wauconda Bowl 
-  Bonner Road 
-  JJ Twigs 
-  Super Mercado 

 
The following did not attend: 

-  Village Inn 
-  Golf Farm 
-  Lakeside 
-  Murphy’s Pub 
-  Taqueria y Marisco 
-  Mill Creek 
-  Wauconda American Legion 
-  Osco 
-  Three Amigas 
-  Liberty Liquors 
-  Piknik Food Mart 
-  Corner pantry 
-  BP Connect  Presenter Bev Magsamen 

speaking to and demonstrating 
methods to detect fraudulent IDs 

Mayor / Liquor Commissioner 
Knigge welcoming business 
people 
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Item 2: Rotary Club – I enjoyed meeting many members of the local Rotary Club.  I spent a quick 30 minutes on the 

directing that I would like to take the Department as well as the I-COP program and my background.  I also brought a 

“show and tell” item and demonstrated a portable breath test device.  I am looking forward to returning to them when the 

sped trailer is delivered, sometime later next week. 

 

Item 3: Website Survey of Public Opinion – Each quarter I will publish the results of residents / visitoris opnion of the 

Department and its service.  In this report, only 9 anonymous people responded.  The results are generally favorable 

and with the input that this gives I can try to meet the needs of an interested population.  The more people who take the 

survey, the easier my job will become (see results below). 

 
 
 

1. In the past year, which of the following service s have you utilized? Please check all that apply. 

   
Filed a Police Report   5 56%    
Filed an Accident Report   1 11%    
Needed Legal Advice   0 0%    
Needed Directions   1 11%    
Needed Parking Permission   2 22%    
Called to Complain About Service   0 0%    
Other - please specify   2 22%    
       

    

 
 
 
 
   

2. How long have you lived or worked in Wauconda? 

   
Less than 6 months   0 0%    
More than 6 months but less than 1 year   0 0%    
1-3 years   0 0%    
Over 3 years   8 89%    
I don't live or work in Waudonda   1 11%    
Total 9 100%    
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3. Overall, how satisfied were you with the followi ng? 

Top number is the count of respondents selecting 
the option. Bottom % is percent of the total 
respondents selecting the option. 

Very satisfied Satisfied Neutral Unsatisfied Very 
unsatisfied 

N/A 

4 3 1 0 0 1 
Phone Etiquette 

44% 33% 11% 0% 0% 11% 

4 3 1 0 0 1 
Attitude of Employee 

44% 33% 11% 0% 0% 11% 

3 4 2 0 0 0 
Knowledge of Employee 

33% 44% 22% 0% 0% 0% 

3 2 2 1 0 1 Amount of Time Spent by Employee on your Issue 
or Need 33% 22% 22% 11% 0% 11% 

5 3 1 0 0 0 
Professional Image 

56% 33% 11% 0% 0% 0% 
 
 
 
 
 
 

      

4. Thinking of your most recent experience with the  Police Department, how much do you agree with the following statements? 

Top number is the count of respondents selecting 
the option. Bottom % is percent of the total 
respondents selecting the option. 

Strongly agree Agree Neutral Disagree Strongly 
disagree 

N/A 

4 4 1 0 0 0 
I was treated fairly 

44% 44% 11% 0% 0% 0% 

3 5 1 0 0 0 
I was treated with respect 

33% 56% 11% 0% 0% 0% 

2 3 3 1 0 0 
My needs were met / my problem was addressed 

22% 33% 33% 11% 0% 0% 

5 3 1 0 0 0 
The Police employee was easy to talk to 

56% 33% 11% 0% 0% 0% 
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5. How important are each of the following Police s ervices to you? 

 
Top number is the count of respondents selecting 
the option. Bottom % is percent of the total 
respondents selecting the option. 

Very important Important Neutral Somewhat 
important 

Not at all 
important 

 
6 3 0 0 0  

Neighborhood Patrols 
67% 33% 0% 0% 0%  

3 0 6 0 0  
Foot Patrols 

33% 0% 67% 0% 0%  
5 3 1 0 0  

Traffic Enforcement 
56% 33% 11% 0% 0%  

7 2 0 0 0  
Narcotics Enforcement 

78% 22% 0% 0% 0%  
8 1 0 0 0  

Criminal Gang Activity Enforcement 
89% 11% 0% 0% 0%  

6. What do you like about the Wauconda Police Depar tment? 
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7. What did you dislike about the Wauconda Police D epartment? 
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8. What would service would you like to see in the future? 
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9. How would you rate the overall competence of the  Police Department employees? 

Excellent   4 44% 

Good   4 44% 

Fair   1 11% 

Poor   0 0% 

Don’t know   0 0% 

Total 9 100% 
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10. Would you recommend your friends, family, or co lleagues call the Wauconda Police 
Department if they needed help? 

Definitely   7 78% 

Probably   2 22% 

Not sure   0 0% 

Probably not   0 0% 

Definitely not   0 0% 

Total 9 100% 

11. Why would you choose not to recommend us? 

1 
I just don't feel like my calls are welcome. You guys just don't have a warm and fuzzy demeanor, though I don't expect 
police officers to have a warm and fuzzy demeanor, but I definitely feel like I'm putting you out if I call and have a question 
or concern. Not all of the time, not all of your officers.  

2 I would recommend you! 

3 I wouldn't. 

4 I would choose to recommend the Wauconda Police Department. 

5 some issues, like fireworks seem like they are unimportant to you. 

12. Gender: 

Male   5 56% 

Female   4 44% 

Prefer not to answer   0 0% 

Total 9 100% 

    
    

13. Age: 

18 - 24   1 11% 

25 - 34   2 22% 

35 - 44   1 11% 

45 - 54   3 33% 

55 - 64   2 22% 

65 or above   0 0% 

Prefer not to answer   0 0% 

Total 9 100% 
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14. Employment: 

Employed Full-Time   5 56% 

Employed Part-Time   1 11% 

Unemployed   0 0% 

Retired   1 11% 

Student   1 11% 

Prefer not to answer   1 11% 

Total 9 100% 

    
    

15. Income: 

Under $20,000   1 11% 

$20,000 - $29,999   0 0% 

$30,000 – $39,999   0 0% 

$40,000 – $49,999   0 0% 

$50,000 – $69,999   3 33% 

$70,000 – $99,999   0 0% 

$100,000 – $149,999   1 11% 

$150,000 or more   0 0% 

Prefer not to answer   4 44% 

Total 9 100% 

    
    

16. Education: 

High school or less   1 11% 

Trade or vocational school   0 0% 

Attended some college   2 22% 

Undergraduate college degree   2 22% 

Graduate degree   3 33% 

Prefer not to answer   1 11% 

Total 9 100% 
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Item 4 – Arrest and Incident Activity 
 

 



�  Page 9 
 

 



�  Page 10 
 

 



�  Page 11 
  



�  Page 12 
  



�  Page 13 
 



�  Page 14 
 

Item 5 – Commendations and Letters from the Outside 
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